
Emergency Procedures FAQ 
General Emergency Information 
 
What is the primary contact number for Campus Security? 
The primary contact number for Campus Security is 952-446-4101.  
 
Where can I access the Emergency Procedures Guide? 
The Emergency Procedures Guide is available for download on the Crown College Campus 
Safety webpage.  
 
What should I do if I witness an emergency on campus? 
Immediately call 911 if the situation is life-threatening. After contacting emergency 
services, inform Campus Security at 952-446-4101.  
 
Are there regular emergency drills conducted on campus? 
Yes, Crown College conducts regular emergency drills to ensure preparedness among 
students and staff.  
 
How can I report a non-urgent safety concern? 
For non-urgent concerns, contact Campus Security at 952-446-4101. Or fill out our 
suspicious activity form here.  
 
Medical Emergencies 
 
What steps should I take during a medical emergency? 
Call 911 immediately if the situation is life-threatening. Then, contact Campus Security at 
952-446-4101 and stay with the individual until help arrives.  
 
Does Crown College offer first aid and CPR training? 
Yes, the Emergency Medical Training Institute at Crown College offers courses like 
Heartsaver First Aid CPR AED.  
emti.crown.edu 
 
 
Fire Safety 
 
What should I do if I discover a fire on campus? 
Activate the nearest fire alarm, evacuate the building immediately, and call 911. Once safe, 
notify Campus Security at 952-446-4101.  
 
Are there designated assembly areas during a building evacuation? 
Yes, each building has specific assembly areas. Familiarize yourself with these locations as 
outlined in the Emergency Procedures Guide. 

https://emti.crown.edu/class/heartsaver-first-aid-cpr-aed/?utm_source=chatgpt.com


Severe Weather 
 
How will I be informed about severe weather alerts? 
Crown College utilizes an emergency notification system called Regroup to inform students 
and staff about severe weather conditions. Ensure your contact information is up-to-date 
to receive timely alerts.  
 
Where should I seek shelter during a tornado warning? 
Proceed to the lowest level of the building, away from windows and doors, preferably in 
interior rooms or designated storm shelters.  
 
 
Campus Security 
 
Is there 24/7 security coverage on campus? 
Yes, Campus Security operates 24/7 to ensure the safety of the college community.  
 
How can I request a safety escort on campus? 
Contact Campus Security at 952-446-4101 to request a safety escort, available during 
evening and nighttime hours.  
 
 
Hazardous Materials 
 
What should I do in case of a chemical spill? 
Evacuate the area immediately and avoid contact with the substance. Notify Campus 
Security at 952-446-4101 and provide details about the spill.  
 
Are there specific procedures for handling blood or bodily fluid exposure? 
Yes, avoid direct contact, use protective equipment if available, and report the incident to 
Campus Security promptly.  
 
Utility Issues 
 
Who should I contact in case of a utility problem, such as a power outage? 
Report utility issues to Facilities Management Services at 952-446-4183. For after-hours 
concerns, call 952-412-3659.  
 
What actions should I take during an elevator entrapment? 
Use the emergency phone or alarm button inside the elevator to contact help and wait for 
trained personnel to assist. 
  



Personal Safety 
 
Are there resources for mental health crises? 
Yes, the Carver County Mobile Crisis Unit can be reached at 952-442-7601 for mental 
health emergencies. The counseling offices are also available during business hours at 
952-446-4352. 
 
What is the procedure for a wellbeing check on a fellow student? 
If you're concerned about a student's wellbeing, contact Campus Security at 952-446-4101 
to request a wellbeing check.  
 
How can I stay informed about campus safety updates? 
Regularly check the Campus Safety webpage and ensure you're enrolled in the emergency 
notification system to receive real-time updates.  
 
 

Lockdown 
 
What should I do if a lockdown is initiated on campus? 
We are in the process of developing a lockdown procedure and will have more details at a 
later date.  
 
 
 
For comprehensive information, refer to the Emergency Procedures Guide and the Campus 
Safety webpage. 
 


